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“Change is never easy, but we
have to say it’s all coming
together quite nicely”

Stay safe in the sun. Recycling.
A Special Thank You. Much Much More!

It feels quite sometime since the work began on
the estate especially the Tower.
At times it was so overwhelming with all the
companies coming and going, all that hammering
and drilling, the lifts going out of service.
So, now the dust is settling we have to ask,
Was it all worth it?
Absolutely we say.. from the New Lifts to the
Flooring, Modern Underground Heating Systems,
New Signs, Painting, Posh Front Doors and not to
forget all the other things that are still in the
making.
The Ramp is now well underway at the rear of the
Tower, the Gardens are soon to be redesigned
and then there’s the entrance area too.. There’s
still a lot of work going on but we say just hang in
there that little bit longer!
We all know that change is never easy, but we
have to say it’s all coming together quite nicely.
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Chair’s Update
I’d like to highlight some of those key changes to you:
•

There has been a change of Chairperson. The
previous, Sarah Buckley, has resigned and left
the committee, and the committee has
appointed myself as Chairperson.

•

As you know, our Operations Manager, Adele
Langford, has left the organisation, and we are
now planning to recruit a new Operations
Manager.

•

We have appointed a qualified Finance Officer
to review our finances and improve our
performance

•

We have reviewed many of our important
policies including financial regulations, equality
and diversity, data protection, complaints and
communication. We have also reviewed our
financial budgets, the staff roles and our
targets.

•

We have attended a series of training sessions
arranged locally to increase the committee
knowledge and improve our confidence in
running the estate as a housing co-operative.

Tom Pritchard - Chair’s Update

Welcome to the Summer newsletter

As many of you will know, last year Salix
Homes and Windsor Albion Co-operative jointly
reviewed all areas of the way we operated. At
the end of the review it was agreed that we
needed to make changes to many areas of our
organisation, including financial management,
the way in which we deliver services to you and
the way the committee makes decisions.
We have employed a specialist consultant to
help us make these important changes, and we
have agreed a 6 month plan of work (which
concludes in September) to agree and
implement these changes to improve the way
we operate and to improve the services we
offer to you.

Tom Pritchard
Chairperson

We hope that you will soon recognise that the time and
effort we have invested will improve our service to you.
Our work is ongoing and the review will conclude in the
Autumn when we will report the conclusions to you in
our next newsletter.
Meanwhile, if you would like to get involved and
contribute to the ongoing review of the co-operative
please contact the office and we will happily discuss
how you can influence changes in the ways in which
we deliver our services. There will also be
opportunities for eligible residents to join the
committee. Please contact the office if you are
interested in joining our team.

What is and How to read a QR Bar Codes
Throughout our new look Newsletter, you’ll see these odd square boxes known as QR
Codes. These are short cuts to various internet links.Line up the camera on your
device with the QR code you want to scan, and hold the device steady until the app
can read the code in front of it. For Android, iOS and Windows Mobile go to their
respective stores and select an app for QR code reading. For the best results, aim your
device squarely at the code, and not at an angle. Remember, using your mobile for
internet may use your data allowance unless you use wifi.
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I'd like to let you know about some of the work
the committee has been up to in the past three
months.

The Board are Recruiting New Members

"We are rebuilding the board and starting from scratch,
so it's about time we took the door off the latch.
With new board members mixing with old, we are
building new beginnings from the stories we've been
told.
The office is open and we're here to listen, hoping to
serve and make things glisten.
If you have any ideas or a reasonable request, then
come in and see us and put us to the test.

We’re always on the look out for new talent here at the Windsor Albion Board.
If you feel you can make a difference, care about peoples lives and the places they call home,
then why not email the secretary at secretary@windsoralbion.co.uk and come in for a chat.
All new applicants need to;
•
Have time for commitments,
•
Be driven,
•
Have computer writing skills,
•
Good communication skills on all levels.
For further information on the Staff and Board members at the Co-operative then please visit the links above
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This is your estate and we are here for you, let us be
many, and not just a few".

Who’s Who in the Windsor Albion Office
We have amazing staff at the Windsor Albion Co-operative whether they’re in the office or not!
The staff generally have certain duties within the Co-operative but at time these duties overlap with
each other so the staff work together to bring you an exceptional service. You’ve probably seen them
around or they have visited you at home, so without further ado, let me introduce you to the staff
members.

DAVE
Estate Officer

Lauren
Admin Officer

It is our sad duty to inform
residents that Lauren is to
leave her employment with
the Co-operative mid July 19.
Lauren has been an amazing
employee, approachable and
friendly no matter what kind
of day she is having.

Lauren, Soon to leave Windsor Albion

She will be missed greatly
and we wish her the very best
of luck in her new
employment.

Lou
Domestic Operative

Board Members
Tom P
Julie W
Dafydd R
Mike A
Pat C
Ann B
Julie C
Sammie J
Dot J
Paul D
Gina R

There are lot of things happening on our website with all the
new updates that are coming. Why not head over there
from time to time and get all the latest information at your
finger tips. www.windsoralbion.co.uk
Our office is open from the following times.
Monday - Thursday
09am - 5pm
Friday
09am - 3pm
Telephone
0161 7368809

Staff information

Paul
Security Officer

Board information

For further information on the Staff and Board members at the Co-operative then please visit the links above

Do

Chair
Vice Chair
Secretary
Treasurer
Treasurer
Recreation
Recreation
Recreation
Allocations
(Co-opted)

you

kno

w?
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CHRIS
Estate Officer

Upcoming Events
We’re always trying to find new places for our annual days away and sometimes the old places get asked for time
and time again. The next upcoming day trip is to Whitby, We visited there last year and it is a solid choice for this
year’s 2nd trip. For those that have never been here is a little bit about the seaside town.
Whitby is a seaside town in Yorkshire, northern
England, split by the River Esk. On the East Cliff,
overlooking the North Sea, the ruined Gothic Whitby
Abbey was Bram Stoker’s inspiration for “Dracula”.
Nearby is the Church of St. Mary, reached by 199
steps. The Captain Cook Memorial Museum, in the
house where Cook once lived, displays paintings and
maps. West of town is West Cliff Beach, lined with
beach huts.

Yet another venue name that keeps coming back
after a very successful visit last year with both
the young and not so young of us!
This venue, like Whitby is in planning and
may be changed due to unforeseen
circumstances.
For those that have never been, here is a little bit
of information about the venue.
Gulliver's World was opened in 1989 and is the
second Gulliver's theme park to be built in the UK
with the first being Gulliver’s Kingdom located in
Matlock Bath. The park has expanded since then
with additional attractions, bigger rides and with
the opening of The Gulliver's Hotel to provide
short breaks. Gulliver’s have focused specifically
on families with younger children across their four
theme parks.

Whitby &
Gulliver's World Theme Park
Contact Us form

Events

For reasons beyond our control, The Open Homes Project was
cancelled last week.
Windsor Albion is looking forward to the next Open Homes Project.
The open day was being run as part of Greater Manchester
Combined Authorities Community Led Housing Project and funded
by GMCA and managed by North West Housing Services.
For further information on our Events please go to www.windsoralbion.co.uk/events
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If there is a place you feel that you or the other
residents would like to visit then please do not keep it to
yourself. Get stuck in and send us a message via
phone call, letter or email form on the link at the bottom
of this page. We’re always open to new ideas.
Please remember that is it not just for the Residents of
the Estate but open to your friends and family though
they will be charged full price.

Take a trip with Windsor Albion
Windsor Albion Great Days Out
If you’re newcomers on
the Windsor Estate then
here is something you
should know!
We have annual day trips
out to local areas. Regular
trips out to Bury for their
brilliant shopping Markets,
Blackpool for that golden
sand and slot machines to
win a fortune plus its a
family introduction to fun
for the day.

The Annual Children’s Easter Party
took place on Thursday 18th April. The
children were treated to a meal at
McDonald’s.
The Easter Bonnet Competition had 2
winners (chosen by the McDonald’s
Staff). Daisey Singleton and Ava
Dawson. The 2 lucky girls each
received a gift and all the children
each received an Easter Egg which
were kindly donated by Sue Crolle at
Casey’s Builders… Thanks’ Sue! A
good time was had by all.

Flaming June 29th, we held a day out to Southport which was sold
out, so get an early booking on future days out to make sure you get a
seat before someone else does!
Future trips will also be advertised on our website, the link is below or
you could use your smart device to scan the QR code which takes
you to our Events page. If in doubt you can call us at the office on
0161 7368809. Please not that future events are in progress and may
not show up on the website.

The remaining Easter Eggs were
donated to Ronald McDonald House
Charity who in return sent us a Thank
You card which reads as follows.
“Dear all at Windsor Albion &
Casey’s,
On behalf of Ronald McDonald House
Charities and all the families staying
in our Manchester House, we just
wanted to say a big thank you for
your generous donation of Easter
Eggs!
These were thoroughly enjoyed by
our families, making sure they didn’t
miss out on all the Easter fun whilst
they have poorly children in hospital.
This really makes all the difference to
our families, so a thank you once
again for all your support!
Best Wishes,

RMHC x

Windsor Albion Co-operative would
like to thank both Casey’s &
McDonalds for their generous
donations.

Turn your thoughts and ideas into Action
If you have any thoughts, ideas or complaints on how the Windsor Albion
Co-operative is run, then why not drop in to see us or put pen to paper and
send in a letter. As Board members we are always listening for constructive
feedback and are willing to see residents by appointment. If you’d like
something in the next Newsletter then please let the office know or email
admin@windsoralbion.co.uk.
For further information on our Events please go to www.windsoralbion.co.uk/events
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Last year we had some amazing days out to
Llandudno, Whitby, Gulliver’s World, Bury!
So, calling all you residents that have never
tried one of our days outings, come and join
us and see for yourself.
Remember that if you are a Co-operative
member you’ll get discount off the price.
Membership is only 10p for any resident
over 18 yrs and live on the Estate.
Family and friends can join you for full price
tickets if there is room available.

For your information

Use these eight tips to stay safer in the sun.
1
2

Wear protective clothing.
Make sunglasses your favourite
accessory.
Limit your sun time, especially between
10 a.m. and 4 p.m.
Use sunscreen and use it right.
Say no to tanning.
Give up the vitamin D excuse.
Get to know your skin.
Drink plenty of water / fluids

3
4
5
6
7
8

DID YOU KNOW ?

Windsor Albion Recycling
Windsor Albion has always been proud
of our Recycling and in recent years we
have won 3 competitions at £1000 each
time. The winning funds purchased
some needed Laptops, Cooker for the
Office kitchen and towards 2 trips.
It takes a lot of effort to recycle and the
benefits are well rewarding, however
we request that residents view the
restrictions on each bin before recycling
their items.

The Blue Bin
ONLY THESE ITEMS PLASE!
Paper, Newspaper, Magazines, Envelopes,
Pamphlets, Telephone Directories, ALL Cardboard
including Waxed food and Drink Cartons
The Brown Bin
ONLY THESE ITEMS PLEASE
Plastic Bottles, Food and Drink Cans, All Mixed
Glass, Foil, Aerosols
The Silver Bin

Please could residents of Albion Tower take note the above rules which are written on the front of every bin
except the Silver Bins. We are getting more occasions where the council refuses to empty the recycle bins
because they are contaminated with cross waste, this then costs us to have the bin privately emptied which
I’m turn uses funds most likely due to be spent elsewhere.

Nick Reynolds.
Part of the Executive
Team of the NFTMO

The Board invited Nick to the Co-operative with view to Windsor Albion
Co-operative being awarded the Kite Mark. The National Federation of
TMOs good governance 'kite mark' for TMOs is a public symbol of good
practice in a Tenant Management Organisation's committee work,
employment practices and accountability to its tenants. As you may be
aware the Co-operative is undergoing a transformative period which we
are starting to see rewards especially on Policies and Practices.
We have therefore decided to start the Kite Mark process within 6 to 12
months period.

For further information on the Staff and Board members at the Co-operative then please visit www.windsoralbion.co.uk
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Everything Else of General Waste

Irwell Valley

Windsor Albion

For further information on the Staff and Board members at the Co-operative then please visit www.windsoralbion.co.uk
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Irwell Valley contact Details.

